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CLICKBANK Support Update

This is an automated message from the ClickBank.com ticket system to confirm that
this ticket has been closed and your order has been canceled. Below is the most recent
comment regarding this ticket.

CBSYSTEM : CLOSED : 11/23/2011 9:03 AM PST

Transaction Canceled

Your cancellation request ticket has been closed, and your order has been canceled.

View, respond, or change the status of this ticket by clicking on the link below:
http://www.clickbank-tst.com/redirect.htm?id=kCYoDyGZoDiC

TICKET INFORMATION

Ticket Number: 4872173
Creation Date: 11/23/2011 8:58 AM PST
Ticket Type: CANCEL
Ticket Status: CLOSED

Reason Selected: 1 was not satisfied with the subscription or it did not meet my
expectations.

PURCHASE INFORMATION

Order Number: ZBAYBF26
Order Date: 11/23/2011 8:57 AM PST

Customer Name: Test User

Customer Email: regression@clickbank.com

Product: English Subscription Title

Product ID: 3

Product Type: Software

Vendor's Site: http://sites.google.com/site/cbautomationsite/success

CBSYSTEM : CLOSED : 11/23/2011 9:03 AM PST

Transaction Canceled

VENDOR : CREATED: 11/23/2011 8:58 AM PST

The customer is unhappy so I am providing a refund
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CLICKBANK Support Update

This is an automated message from the ClickBank.com ticket system to confirm that
this ticket has been created. Below is the most recent comment regarding this ticket.

CUSTOMER : CREATED: 11/23/2011 8:54 AM PST

I did not like the membership

You should receive an email response to tech support requests within 2 business days.
Refunds and cancellations are processed within one business day (except if a product
has been shipped, in which case refunds and cancellations are processed within 14
business days). You may return to this ticket at any time to check for a reply, to further
comment on your ticket, or to close the ticket should you no longer need assistance.

View, respond, or change the status of this ticket by clicking on the link below:
http://www.clickbank-tst.com/redirect.htm?id=PLKkCYoDywF]

TICKET INFORMATION

Ticket Number: 4872172

Creation Date: 11/23/2011 8:54 AM PST
Ticket Type: CANCEL

Ticket Status: OPEN

Reason Selected: 1 did not receive additional value for the recurring payments.

PURCHASE INFORMATION

Order Number: ZBAYBFV6
Order Date: 11/23/2011 8:53 AM PST

Customer Name: Test User

Customer Email: regression@clickbank.com

Product: English Subscription Title

Product ID: 3

Product Type: Software

Vendor's Site: http://sites.google.com/site/cbautomationsite/success

CUSTOMER : CREATED: 11/23/2011 8:54 AM PST

I did not 1like the membership
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CLICKBANK Support Update

This is an automated message from the ClickBank.com ticket system to confirm that
this ticket has been closed and your order has not been canceled. Below is the most
recent comment regarding this ticket.

CUSTOMER : CLOSED : 11/28/2011 8:17 AM PST

Customer closing ticket.

Your cancellation request ticket has been closed, and your order has not been canceled.
If this is not the appropriate action, you may reopen this ticket and enter a comment
explaining the situation or you may escalate this ticket directly to a ClickBank
Customer Service Representative.

View, respond, or change the status of this ticket by clicking on the link below:
http://www.clickbank-tst.com/redirect.htm?id=AYotU9ptuV95

TICKET INFORMATION

Ticket Number: 4872189
Creation Date: 11/28/2011 8:16 AM PST
Ticket Type: CANCEL
Ticket Status: CLOSED

Reason Selected: 1 did not receive additional value for the recurring payments.

PURCHASE INFORMATION

Order Number: ZQAMBFNK
Order Date: 11/28/2011 8:15 AM PST

Customer Name: Test User

Customer Email: test@user.com
Product: Rebill Product
Product ID: 2

Product Type: Membership Site
Vendor's Site: http://espn.go.com

CUSTOMER : CLOSED : 11/28/2011 8:17 AM PST

Customer closing ticket.

CUSTOMER : CREATED: 11/28/2011 8:16 AM PST

I do not see the value of the recurring payments
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